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W E L C O M E  T O  H U B T O L L

One system.
Every department. Built to grow with you.
Most growing companies run on a patchwork of spreadsheets and disconnected

apps — one tool for payroll conversations, another for invoices, another for the sales

pipeline, none of them talking to each other. Hubtoll replaces that patchwork with a

single, connected platform: one login, one source of truth, and a workflow engine that

routes every request to exactly the right person, in every department.

This catalogue is your complete overview of what's live today, how it fits together, and

what it costs — written for the ERP-literate buyer who wants the real technical detail,

and for the founder or operations lead evaluating their very first business system.

5
Live product suites

30+
Modules & features shipped

1
Login for every module

100%
Multi-tenant data isolation

₦

Priced to actually fit

Per employee, per module —

pay only for the seats that use

each product, not a flat

enterprise fee.

⚙

Built to bend to you

Forge lets your team design

its own forms and approval

processes — no developer

required, ever.

✓

Global-ready, locally

deep

Multi-currency and multi-

company from day one, with

Nigeria-first tax handling (VAT

& WHT) built in — not bolted

on.
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C O N T E N T S

What's inside

01 Why Hubtoll The problem we solve, and the three ideas behind the platform 04

02 Platform Foundations The engine underneath every module — workflows, roles, isolation,

audit

05

03 Human Resources Suite Ten connected modules covering the entire employee lifecycle 06

04 Sales & Finance A true double-entry ledger, invoicing, tax and reporting 08

05 CRM Pipeline, communications and automation that closes the loop to

invoicing

09

06 Document Management

(EDMS)

Secure, versioned, audited document storage 10

07 Forge — No-Code Builder Design your own forms and workflows, without a developer 11

08 On the Roadmap What's coming next — Payroll and Procurement 12

09 Security, Compliance &

Trust

How your data is protected, isolated and governed 13

10 Built for Global Business Multi-currency, multi-company, and depth where it matters most 14

11 Who Hubtoll Is Built For The teams and businesses that get the most from day one 15

12 Getting Started How implementation actually works, week by week 16
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0 1  ·  W H Y  H U B T O L L

Software should adapt to your business —
not the other way around
Every incumbent ERP asks you to reshape how you work around its schema. We built

Hubtoll around a different premise: a growing company's processes are its own, and

the system running it should bend to fit them, not the reverse. Three ideas make that

possible.

1 Completeness, priced to fit

A firm buying HR, finance, CRM and document management separately pays four vendors,

keeps four logins, and reconciles four exports by hand. Hubtoll is one vendor, one login, and

one connected data model — priced per employee, per module, so you pay only for the

seats that actually use each product.

2 Adaptability as a built-in feature

Forge, our no-code form and workflow builder, is the same engine every module runs on —

exposed to you. Need a field, a process, or an approval chain that doesn't exist out of the

box? Build it yourself, in minutes, with no developer and no support ticket.

3 One workflow engine, every department

Leave requests, invoices, budget approvals, exit clearances, custom Forge processes — all

route through the same configurable, multi-stage approval engine. Configure who

approves what, once, and it works identically everywhere. Nothing slips through because

nothing is a one-off.

See it running on your own data
hubtoll.com/pricing

Book a live walkthrough with the team — no slide deck, the real product.
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0 2  ·  P L A T F O R M  F O U N D A T I O N S

The engine underneath every module
These six capabilities aren't a module — they're the foundation every module in

Hubtoll is built on. Learn them once, and you understand how the entire platform

behaves.

→

Multi-stage approval

workflows

Configure who approves

what, in what order — built

into leave, budgets,

appraisals, exits, invoices,

Forge processes and more.

◈

Role-based access

control

Fine-grained permissions and

roles keep sensitive data in

the right hands, module by

module, action by action.

⬡

Multi-tenant isolation

Every organisation's data is

strictly isolated at the

architecture level — secure by

design, not by configuration.

▤

Immutable audit trails

Tamper-evident logs of key

actions across the platform,

for accountability and

compliance review.

⚲

Advanced filtering &

search

Build precise, shareable views

with nested AND/OR

conditions across any list in

the platform.

⛨

NDPA-aligned data

protection

Privacy practice and a clear

data-retention policy aligned

with the Nigeria Data

Protection Act, 2023.
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0 3  ·  H U M A N  R E S O U R C E S  S U I T E

The full employee lifecycle, connected

1 0  M O D U L E S  L I V E

From the day someone applies to the day they leave, every HR event lives in one place

— records, leave, hiring, onboarding, time, budgets, performance, learning and

project work, all routed through the same approval engine.

Employee Records

One source of truth for your people — personal

details, job records, departments and offices,

always approval-gated and open to employee

self-service.

Leave Management

Employees request in a few clicks; approvals route

themselves. Custom categories, carryover policy

and a configurable weekend fit how your team

works.

Recruitment

Publish openings on a public careers page, collect

applications with résumés, and screen candidates

through your own approval stages.

Onboarding

Reusable kits turn induction into a repeatable

checklist — new hires acknowledge each item

themselves, live, while you watch progress.

Timesheet & Clocking

Log time against real projects, submit for approval,

and give managers a queue of exactly what's

waiting on them.
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0 3  ·  H U M A N  R E S O U R C E S  S U I T E  ( C O N T I N U E D )

Budgets, exits, performance, growth

Budget Management

Departmental budgets with line items, expense

tracking against allocations, and overspend

warnings before they become surprises.

Exit Management

Structured offboarding with reasons, feedback

and tool clearance — every exit reviewed through

your approval chain, with live trend stats.

Performance Management

Cascading, weighted goals that roll up from

company to person. True 360° feedback — self,

manager and peers, sealed anonymously — then a

workflow sign-off on every rating.

Learning & Development

Author courses, lessons and quizzes in-house; enrol

your people; track completion and certificates as

your team grows.

Project Management

Plan work like a product team, for every profession. Kanban boards and sprints, owners and collaborators per task, a

backlog with releases and sign-off — and time logged straight back to timesheets.
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0 4  ·  S A L E S  &  F I N A N C E

Invoicing that lands on a real ledger

L I V E

Not a spreadsheet with an invoice template — a true double-entry accounting system

underneath, with Nigeria-first tax handling built in from the start.

True double-entry ledger — every transaction posts

balanced journal entries to a seeded chart of

accounts. Posted journals are immutable;

corrections are reversals, never silent edits.

✓

Sales & receivables — quotes, sales orders, invoices,

payments, credit notes and cash sales in one

connected funnel, with AR aging and customer

statements.

✓

Purchases & payables — vendors, bills, payments

made and vendor credits, mirroring the sales side,

with AP aging and vendor statements.

✓

VAT & withholding tax built in — jurisdiction-aware

tax profiles (Nigeria-first), output and input VAT,

withholding at payment, and a ready-to-file VAT

return.

✓

Maker-checker approvals — invoices and journals

route through the same multi-stage approval engine

as HR; documents post to the ledger only on final

approval.

✓

Reports that reconcile — trial balance, general

ledger, aging and tax reports straight from the ledger,

so they always agree.

✓
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0 5  ·  C R M

From first hello to money in the bank

L I V E

A pipeline, a shared inbox, and the automations to keep a deal moving — with the

wedge no standalone CRM has: a won deal becomes an invoice with one click,

because Sales & Finance already lives right next door.

Deals & Pipeline

Drag-and-drop board with

stage totals, weighted

forecasts and won/lost

reasons.

Contacts & Companies

A 360° profile — people,

companies, deals and every

conversation, with custom

fields.

Communications

Connected Gmail & Outlook

mailboxes, threaded, with

read receipts and unread

counts.

Email Templates

Rich-text templates with

merge fields and

attachments, personalised

per contact.

Sequences

Multi-step cadences that

send themselves — day-

offset steps, auto-stop on

reply.

Automations

When-this-then-that rules:

tasks, templates, sequence

enrolment or owner changes

on record change.

Leads & Web-to-Lead

A public web form feeds

leads straight into your

pipeline — qualify, convert, or

recycle.

Reports

Pipeline value, win rates,

activity volume and

conversion — export-ready.

The quote-to-cash

wedge

Win a deal → Hubtoll drafts the

invoice → issue, get paid, it's

on your books the same

second. One system, not a

handoff.
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0 6  ·  D O C U M E N T  M A N A G E M E N T  ( E D M S )

Every document, locked down and findable

L I V E

Enterprise-grade document control — organise, version, and govern access to every

file your company holds, with a full accounting of who saw what.

Document explorer — a familiar folder hierarchy with

fast, powerful navigation.

✓

Versioning & history — every change captured; roll

back to any previous version with confidence.

✓

Granular access control — access groups,

department principals and per-document grants,

with expiring access when you need it.

✓

Immutable audit trail — an append-only record of

who did what, when — including denied access

attempts.

✓

Flexible storage — multiple storage backends with

built-in migration tooling and per-user quotas.

✓

Retention & recovery — soft-delete with a recovery

window before permanent, irreversible deletion.

✓
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0 7  ·  F O R G E  —  T H E  D I F F E R E N T I A T O R

Build your own — no code, no waiting

L I V E

Most ERPs make you request a feature and wait. With Forge, you build it — a form, a

field, a fully-routed approval process — yourself, in minutes. It's the same engine

every Hubtoll module runs on, handed to you.

1

Design the form

Drag sections and fields onto

the canvas — text, dates,

dropdowns, files and more —

with a live preview as you

build.

2

Attach a workflow

Route every submission

through your own multi-stage

approval chain — the same

engine that powers the rest of

Hubtoll.

3

Publish & track

Share the form, collect

submissions, and track every

one to completion with a full

action history.

Data-bound dropdowns

Populate a field from your People, Departments, or

any external API — options stay accurate with zero

manual upkeep.

Custom fields on built-in modules

Add your own fields to Leave, Employee Records,

Budget, Onboarding, Recruitment and Appraisal —

searchable, and shown on every view.
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0 8  ·  O N  T H E  R O A D M A P

What's coming next
Hubtoll ships fast, in public. These two products are actively on the roadmap — talk to

us if either is what's holding your team back today, and we'll tell you honestly where

they stand.

$

Payroll

Accurate salary runs, deductions and

disbursements — connected to the same

employee records and approval engine as the rest

of the HR suite.

Roadmapped

▣

Procurement

Requisition to vendor selection to purchasing —

completing the loop with Sales & Finance's

payables and vendor management.

Roadmapped

We deliberately stay out of one category: compliance-critical payroll tax filing varies enormously by

jurisdiction, and we'd rather integrate cleanly with specialists there than half-build it ourselves. Ask us about our

approach if this matters to your evaluation.

When is Payroll shipping?

We don't commit hard dates before a feature is real. Tell us it

matters to you and we'll give you the honest current target.

Can I get early access?

Yes — tell us your specific need and we'll loop you in as each

roadmap item is built and tested.
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0 9  ·  S E C U R I T Y,  C O M P L I A N C E  &  T R U S T

Built defensible from the ground up
Security isn't a page we wrote after launch — it's structural. Here's what actually

protects your data.

Need a formal security review?
Talk to us

We hold ourselves to the practices above and describe them plainly rather than claiming certifications we don't yet hold. If a

specific framework (SOC 2, ISO 27001) is part of your evaluation, ask us directly where we stand on the path toward it.

Strict multi-tenant isolation. Every corporate's data

is architecturally separated — no query can cross

tenant boundaries by construction.

✓

Cookie-session authentication. Short-lived access

tokens held only in memory; refresh sessions live in

secure, HttpOnly cookies — never in browser

storage.

✓

Role-based access control everywhere. Every

module, every action, gated by fine-grained

permissions — not a single all-or-nothing admin

switch.

✓

Immutable, append-only audit trails. Key actions —

including denied access attempts — are logged and

cannot be altered after the fact.

✓

Security event monitoring. Failed logins, rate-limit

blocks, permission denials and suspicious requests

are recorded and mapped against the OWASP Top

10.

✓

Encrypted document storage. Files are encrypted at

rest, with per-user quotas and a soft-delete recovery

window before permanent deletion.

✓

NDPA-aligned data protection. Practices and

retention policy aligned with the Nigeria Data

Protection Act, 2023, with cross-border safeguards

for any data transfer.

✓

Maker-checker on every financial post. Sales &

Finance documents post to the ledger only on final

approval — never on a single click.

✓

We're happy to walk your security or procurement team through the architecture directly.
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1 0  ·  B U I LT  F O R  G L O B A L  B U S I N E S S

Proven in Nigeria. Built for the world.
We didn't design for one market and bolt on the rest. Hubtoll's foundations —

currency, tax, and multi-company structure — are global by default, with the kind of

local depth most international platforms never bother to build.

Multi-currency by default

Bill customers in the currency they expect.

Exchange rates, foreign-currency invoicing and

period-end revaluation are core to the ledger, not

an add-on module.

Run every company from one login

Own more than one business? Switch between

them like switching inboxes — one login,

completely separate books, zero mix-ups.

Nigeria-first tax, done properly

Output and input VAT, withholding tax at the point

of payment, and a ready-to-file VAT return — the

depth a Nigerian finance team actually needs.

English-first, anglophone-ready

Built for English-speaking businesses — Nigeria

and wider Africa first, expanding to the US, UK,

Canada, Australia and Ireland as the natural next

markets.
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1 1  ·  W H O  H U B T O L L  I S  B U I LT  F O R

Built for teams outgrowing spreadsheets
Hubtoll fits any English-speaking business ready to run on a real system — it's

especially built for a few situations we see over and over.

Growing professional-services firms

Agencies, consultancies, accounting and law

practices, clinics — 10 to 50 staff, desk-based, and

outgrowing the spreadsheet-and-WhatsApp era

all at once.

Multi-business owners

Run more than one company? Switch between

them from a single login, with completely separate

books and zero risk of mixing them up.

Operations & HR leads standing up their

first system

Replace employee records, leave and approvals

living in spreadsheets and email threads with a

system that runs itself.

Finance teams that need real accounting

A true double-entry ledger, VAT and WHT handling,

and reports that always reconcile — not a glorified

invoice generator.

Not a fit today: businesses that need certified payroll-tax filing in a jurisdiction we don't yet cover, or that need

only a single, deeply specialised tool rather than a connected platform. We'll tell you honestly if that's you.

10–50

Staff — the sweet spot where

spreadsheets stop working and a real

system pays for itself.

Days

Typical time to first live login — not the

multi-month rollout of a legacy ERP.

1

Vendor, one relationship, across every

department you licence.
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1 2  ·  G E T T I N G  S T A R T E D

Live in days, not months
Onboarding a new ERP shouldn't take a quarter. Here's how a typical Hubtoll rollout

actually goes.

1 A guided walkthrough on your data

We show you Hubtoll configured for a business like yours — not a generic demo — and scope

exactly which modules and seats you need.

2 Migration, done with you

Employee records, leave balances and your chart of accounts move in — we help with the

migration ourselves, so day one isn't a blank system.

3 Workflows configured to match how you already work

Your approval chains — who signs off leave, who approves invoices — get built into the

engine before your team's first login, or built by your own team using Forge.

4 Your team goes live, with support that doesn't disappear

Ongoing support from a team that still knows your setup by name — not a ticket queue.

Ready to see it on your own numbers?
hubtoll.com

Book a walkthrough and we'll scope your rollout in the same call.

Hubtoll Product Catalogue 16



Run your whole company
in one place.

One platform. Every department. Priced to actually fit your team.

Book a demo at hubtoll.com

P R O D U C T

hubtoll.com

www.hubtoll.com — sign in

TA L K  TO  U S

cloud@digitalvortextech.org

+234 708 601 1838

C O M PA N Y

Digital Vortex Tech Limited

Lagos, Nigeria


